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Proof of identity is necessary before Health Super can
conduct a number of transactions on your account,
including processing cash withdrawals, benefit
transfers or rollover requests. It's important for your
peace of mind, as well as being a legal requirement.

You will need to supply certified identification
documents. To do this, take your original identification
documents and a photocopy of both sides of the
original document to an authorised person (as listed
in this brochure) for certification. Please note that the
certification must be signed and dated.

Please note that faxed copies are not acceptable.



How a document is certified

The authorised person will need to:

1) write or stamp (in English) on the photocopies words to the
effect of: ‘This is a true and correct copy of the original’; and

2) write their name, qualification (eg Justice of the Peace,
Police Officer etc.) and registration number (if applicable).

Example

Name: Marq Smith

Qualification:  Medical Fractitioner

Registration Number: 193948
Date: 05/10/2009

Signature: %,4,5,, il

(if applicable)

Identification documents required

You must supply one document from list A below OR one
document from list B AND one from list C.

One document from list A

A

One document from list B
]

AND one document from list C
C




Who can certify documents

Identification papers must be certified by an authorised
person who is licensed or registered to practice or
listed under Statutory Declarations Regulations 1993

— Schedule 2 as set out below.

anurse
a medical practitioner

a pharmacist

a dentist

a police officer

a Justice of the Peace

an optometrist

a psychologist

a patent or trademarks attorney
a chiropractor

a physiotherapist

a veterinary surgeon

a person who is enrolled on the roll of the Supreme Court
or the High Court of Australia, as a legal practitioner

a judge of a court

a magistrate

a chief executive officer of a Commonwealth court
a registrar or deputy registrar of a court

a notary public officer

a permanent employee of Australia Post with two or
more years of continuous service

an Australian consular officer or an Australian diplomatic officer

a finance company officer with two or more years
of continuous service

an officer with, or an authorised representative of, a holder
of an Australian Financial Services Licence having two or
more continuous years of service with one or more licencees

a member of the Institute of Chartered Accountants (CA) in
Australia, Certified Practising Accountant (CPA) in Australia or the
National Institute of Accountants (NIA) with two or

more years of continuous service.

There may be a delay in actioning your request if
the correct certified documentation is not received and
if it is not signed and dated by an authorised person.



Verification

Certified Linking Documents



Do you have more questions?
We're here to answer them.

We are ready to take your call and guide
you through any issues you may have.

Call us on 1800 331 719
8.30am — 6.00pm, Monday — Friday AEST.

Other ways to get in touch:

Email: enquire@healthsuper.com.au
Fax: (03) 9614 8048

Mail: Locked Bag 2900

Collins Street West VIC 8007

Health Super Pty Ltd ABN 97 084 162 489 AFSL 246492
is the Trustee of the Health Super Fund ABN 88 293 440 675
(Health Super).
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