


What is super?

Super is a tax-effective means of saving for retirement
through the investment of money during your working life.

Super savings are generally built up by a combination

of compulsory employer contributions and voluntary
contributions by an individual over their working life. These
savings must be preserved for a very long time before they
can be accessed, usually upon retirement after reaching
your preservation age. If you want to know more about your
preservation age and accessing your money, see page 11.

Once an account has been set up in your name, compulsory
employer contributions can start to be deposited into your
account. The minimum employer contribution level for most
employees is 9% of ordinary time earnings. This is known

as the Superannuation Guarantee (SG).

How does your account work?

Over your working life, contributions go into your super account
— these can either be the compulsory SG contributions, your
personal contributions or both. Your super is invested and,
depending on your investment choice and the performance of
those investments, will generate positive or negative returns.

Returns are applied to your account (after certain fees and
taxes are deducted) based on an investment return declared
for each investment option (also referred to as a “crediting rate”)
and applied to the daily balance of your account.

While your money is in Health Super, some fees, taxes and
other charges are also deducted directly from your account.
These fees may include an account-keeping fee and insurance
premiums (depending on your level of insurance cover). Refer
to our section on Fees and other costs for more information.

Here's a summary of some important information

about your account.

Is there a minimum
opening account
balance?

How many investment
switches can | make?

How many investment
options are there?

Is there an account
establishment fee?

A contribution fee?

An investment
switching fee?

An account-keeping fee?

An asset fee?

An investment
management fee?

A withdrawal fee?
A termination fee?

What about my
insurance?

Complaints resolution

No. (However, you will need
$200 minimum if you wish
to open an account for
your Spouse)

12 per year — at no cost

Nine

No

No

No

Yes. $91.00 p.a. ($1.75 per week)

Yes. Up to 0.1% of your
account balance p.a.

Yes. From 0.15% to 1.05%
(estimated) of your account
balance (depending on your
investment option)

No
No

All eligible! members are
provided with automatic
insurance cover (depending on
age and employment status)

For more information about
your insurance options refer
to our Insurance section

We have a complaint handling
process in place

All fees disclosed are inclusive of GST. We may change product
specifications (including fees) at any time. If there is a material increase
in fees, you will be given 30 days advance written notice. See page 63 for
details of the estimated investment management fees that apply to each
investment option and the Asset fee.

1 Eligibility criteria are specified in Health Super’s insurance policies.
See the Insurance section for more information.
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Contribution types

This is a summary of the types of contributions that can
be made to super and the Government rules that apply.

Generally, contributions fall into three categories:
Concessional contributions, Non-concessional contributions
and other amounts that can be contributed to super.

Concessional contributions are contributions made
from your before-tax income. They’re called concessional
contributions because they are generally taxed at a
concessional (or lower) rate.

Concessional contributions are usually made by your
employer (for example, SG contributions and salary sacrifice
contributions) but also include self-employed contributions.

Throughout this Guide, we'll refer to these types of
contributions as before-tax contributions.

Non-concessional contributions generally come from your
after-tax income and include:

* voluntary (non deductible) member contributions

* spouse contributions (these are regarded as the spouse’s
non-concessional contributions).

Throughout this Guide, we'll refer to these types of
contributions as after-tax contributions.

By law, there are annual limits on the amount of contributions
you can make each year without incurring additional tax.
Read the Tax section for a more detailed explanation about
tax implications.

Other amounts that may form an important part of your
retirement savings are:

* Government Co-Contributions (these are not counted as
either concessional or non-concessional contributions)

* rollovers/transfers from other super funds or retirement
savings products.

Refer to page 9 for more information about other amounts
that can be transferred into your account from outside the
super system.

Employer SG contributions

The law requires employers to contribute money to a super
account set up for your retirement. Currently, most employers
must contribute a minimum of 9% of an employee’s Ordinary
Time Earnings (OTE). Typically, SG amounts are paid to Health
Super on a monthly basis (but may be weekly, fortnightly or
quarterly), depending on an employer’s arrangement with us.

If you earn under $450 per calendar month, your employer
does not have to pay SG contributions for you. Employers
don’t have to pay SG contributions for part-time workers
under 18 who are employed for less than 30 hours per week or
workers that are 70 years old or more. Other exclusions apply.

If you have any questions about your employer’s contribution
obligations, please contact the Australian Taxation Office
(ATO) on 13 10 20 or visit ato.gov.au

If you're covered by an industrial arrangement specifying

a higher rate of employer contributions, your employer must
contribute the higher amount. Check with your pay office or
union to see if this applies to you.

Transition to Retirement
(TTR) Pension

A TTR Pension allows you to access your
super as an income stream while you
continue to work.

A TTR Pension works in the same way

as other account based pensions, except
that it can’t be cashed out as a lump

sum until you’re fully retired or meet
another condition of release (for example,
permanent incapacity) and you can’t
withdraw (in pension payments) more
than 10% of your account balance per year.

We offer a TTR Pension. If you're interested
or would like more information, please call
1800 331 719 or visit healthsuper.com.au
for a copy of the current TTR Pension
Guide. You should consider the TTR
Pension Guide before deciding to acquire
a Health Super TTR Pension.
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Your account

Salary sacrifice contributions

Salary sacrifice refers to an arrangement between you
and your employer whereby your employer may agree
to contribute an amount from your before-tax salary.

By sacrificing part of your salary to super you incur the
15% contributions tax (provided we have your Tax File
Number (TFN)) as opposed to paying marginal tax
rates on that amount.

Not all employers offer salary sacrifice arrangements

so check with your employer for more information about
any restrictions that might apply. You should speak to a
qualified financial planner to determine whether making
salary sacrifice contributions could benefit you. While there
may be tax benefits depending on your personal situation,
you should also be aware that from 1 July 2009, salary
sacrifice contributions will count as income when assessing
eligibility for Government Co-Contributions, spouse rebates,
tax deductible contributions and a broad range of
Government welfare benefits.

Personal contributions

As well as the SG contributions made by your employer,

you can choose to make personal contributions directly

to your super account from your after-tax salary. You can
make personal contributions by:

* payroll deductions via your employer

* lump sum contributions via cheque or BPAY®

« direct debit deductions from your bank account.
® Registered to BPAY Pty Ltd ABN 69 079 137 518

iﬂ Biller Code: 64840
PAY Ref: member number

Government Co-Contribution

Government Co-Contributions could help you get ahead with
your super. If you earn less than $61,920 in the 2009/2010
financial year, you may be eligible for a Government
Co-Contribution. If eligible, you can receive up to $1.00

for every after-tax dollar you contribute to your super up

to a maximum of $1,000 for those earning $31,920 p.a.

or less.

In assessing your eligibility, the Government will look at all of
your after-tax contributions made during a financial year. This
means you can choose to make a lump-sum contribution or
a whole series of smaller contributions during the year. You
must also meet other eligibility criteria relating to your age,
residency status and lodgement of an income tax return.
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If you pay this in
$1,000 $800 $500

2009/10

Co-Contribution
the Government pays this in

and your total
income is*

* These thresholds apply for the 2009/2010 year and are
subject to indexation in future years. Total income includes
assessable income, reportable fringe benefits and salary sacrifice
contributions. Visit the ATO’s website for the latest information
about Co-Contribution thresholds ato.gov.au

Government Co-Contributions do not
count towards your contribution limits.

Visit our website for more information
healthsuper.com.au

Rollovers/Transfers

A rollover occurs when you transfer your super from another
super fund or retirement savings product to Health Super.
Rolling over all your super into your Health Super account
can save you from paying multiple fees, reduce your
paperwork and make it easier for you to keep track of

your super.

Health Super doesn’t charge any fees when you transfer
money into your account but before you do anything, check
if your other funds charge any withdrawal or termination fees
or whether you'll lose any benefits like insurance cover.



If you'd like more information about how

to consolidate your super accounts, visit
healthsuper.com.au or call 1800 331 719

Spouse contributions

You can make contributions on behalf of your spouse up until
they turn 70 years old (this also applies to contributions made
by your spouse for you).

Spouse contributions may entitle you to claim a rebate in
your tax return. Under current rules, if your spouse earns

less than $10,800 a year, you can claim a rebate of 18%

on the first $3,000 of contributions made on their behalf. The
$3,000 threshold reduces by $1 for every $1 that your spouse
earns over $10,800, and reduces to nil if your spouse earns
more than $13,800. For further information about what is
included in ‘earnings’, refer to the ATO website at ato.gov.au

Any after-tax contributions you make for your spouse count
towards your spouse’s annual after-tax contributions limit.

For more information about opening an account for your
spouse, refer to the Spouse account section within this Guide.

Self-employed contributions

If you're self-employed, you're not legally required to make
contributions into your super. However, many self-employed
people choose to take advantage of the tax benefits that
come with investing for their retirement in super by making
regular contributions nonetheless.

Tax deductions for self-employed people

If you're under 75, you may be eligible to claim a full tax
deduction for contributions you make into your account.

You must meet the eligibility criteria, including that you must
earn less than 10% of your total income (based on assessable
income plus reportable fringe benefits and salary sacrifice
contributions) from employment as an employee.

Visit ato.gov.au for more information about eligibility criteria.

Under tax legislation, to obtain a tax deduction you must let

Health Super know that you intend to claim a deduction and
the amount you intend to claim. Self-employed contributions
for which a tax deduction is claimed will count towards your

before-tax contributions limit.

Claiming your tax deduction:

If you intend to claim a tax deduction for all or part of your
contribution, you will need to notify us by completing and
submitting the ATO form NAT71121 in relation to the
financial year in which the contributions are made.

If you intend to claim a tax deduction, you must notify
Health Super by the earlier of:

* when you lodge your tax return; or

* the end of the financial year following the year in which
the contribution was made.

Health Super must acknowledge your notification

(however there may be some circumstances where we
won't be able to provide an acknowledgement). Visit ato.gov.au
for more information.

Self-employed members may also be eligible for the
Government Co-Contribution (for any after-tax contributions
they make).

Other amounts

There are also other amounts that can be contributed into
super from outside the superannuation system, including
Employer Termination Payments (ETPs) (payable directly by
an employer), certain amounts on settlement of a disability
claim (outside of super) and proceeds from the sale of a small
business. Special rules apply to these amounts and there may
be tax implications. If you're considering payment of these
amounts into your super, we recommend you obtain advice
from a qualified financial planner or tax adviser.

ETPs to super funds are known as Directed Termination
Payments and can only occur in limited circumstances.
This will apply to people with entitlements upon termination
of employment specified in existing employment contracts
as at 9 May 2006, provided that payments are made prior to
1 July 2012. Any ETPs rolled over into Health Super must be
fully preserved.

First Home Saver Account (FHSA)

We can now accept transfers from a FHSA.

A FHSA is a type of product for first homebuyers to save
for their first home through a combination of Government
contributions and low taxes.

Any FHSA balance transferred into your account will be
treated as an after-tax contribution but will not be eligible
for the Government Co-Contribution. These amounts will
be preserved like your super but available for early release
in the same way as other super is.

We're not able to accept any:

* after-tax contributions from a member if we don’t hold
their TEN

* an after-tax contribution which exceeds the
non-concessional contributions limit.

If we receive any contributions that are not permitted under
Government legislation, they must be refunded after making
allowance for investment fluctuations, reasonable costs

and insurance premiums. To learn more about limits on
contributions and the importance of providing your TFN,
refer to the Tax section within this Guide.
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Asset allocation

In order to achieve the objectives for each investment option, we invest

in accordance with the asset allocation ranges applicable to our Standard
and SRI options. This provides flexibility in the allocation of assets to
underlying investments.

Standard investment options

]

Investments and asset allocations are formally reviewed
annually and monitored throughout the year. Variations
from these benchmarks may occur from time to time
due to market fluctuations.

page 20



Socially Responsible Investment options

Long-Term Growth

0-5% ‘

30 - 40%

30 - 40%

Balanced

12.5 - 22.5%

s 12,5 - 22.5%

Medium-Term Growth

20 - 30%

20 - 30%

Short-Term Conservative

5-15%

W Australian Shares

Wl International Shares

W Alternative Growth
Alternative Defensive
Fixed Interest

(___ ] Cash

Investments and asset allocations are formally reviewed
annually and monitored throughout the year. Variations
from these benchmarks may occur from time to time
due to market fluctuations.
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Asset class descriptions

The main asset classes are:

Cash

Cash generally refers to investments in bank bills,
commercial paper and similar securities that have a short
investment timeframe, i.e. typically less than one year. Cash
investments generally provide a stable return, with negligible
potential for capital loss.

Fixed interest

Fixed interest securities, or bonds, can be thought of as
loans. You pay cash for the bond, and in return, you receive
regular interest payments from the bond issuer for an agreed
period of time. The value of the bond can fluctuate based on
interest rates and investor sentiment. When the bond matures,
the loan principal is repaid in cash. Historically, bonds have
provided a less volatile investment than share markets due to
their stable interest payment.

Shares

Shares represent part ownership of a company (Australian or
international) and are generally bought and sold on a stock
exchange. Shares are generally considered to be more risky
than most other asset classes because their price tends to
fluctuate more than other asset classes. International shares
may also be affected by currency values. However, over the
longer term, shares tend to outperform other asset classes.
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Alternatives

Alternatives refer to a wide range of non-traditional assets
(for example, private equity, corporate bonds, infrastructure
and hedge funds). Alternative assets can have a higher risk
profile and may be less liquid (less easily turned into cash

in a timely manner) than other investments. Some alternative
investments may experience volatile movements in prices
due to potentially higher risk levels.

We may invest in alternative asset classes to take advantage
of investment opportunities that may arise in these markets,
while also diversifying our sources of return and risk.

Alternative assets are divided into alternative growth and
alternative defensive based on each asset'’s risk/return profile.

Alternative growth assets are investments that are expected
to provide higher long-term return opportunities, but
potentially have greater risk or volatility. Alternative defensive
assets might include investments with a lower return, but
are generally more consistent (i.e. may not have the growth
potential of some other higher risk investments).

Property, which is sometimes treated as its own asset class,
is considered part of alternatives in relation to our investment
options. Property generally involves investing directly, through
an unlisted or listed trust. Each trust may hold real property
investments in sectors such as offices, industrial or retail
property. Listed property trusts are generally quoted on the
stock exchange and units in those trusts are bought and sold
like shares. Depending on the risk/return profile of a property
investment, it may be considered an alternative growth or
alternative defensive asset.

Over the long term (more than five years), growth assets
such as shares and alternative growth assets tend to achieve
greater returns than defensive assets such as cash, fixed
interest and alternative defensive assets. However, it is
important to note, that growth assets may experience
greater volatility in returns.

Visit our website for the latest
investment performance
information healthsuper.com.au




How have our investments performed?

Investment returns are net returns after the deduction of relevant fees, costs and
taxes. They are calculated daily and compounded monthly. Compound average
returns are shown over a five-year and ten-year period to 30 June 2009 (where
available). Past performance is not a reliable indicator of future performance
and returns can be positive or negative.

Standard investment options

Compound Compound

Average Average

(%) (%)

2008/09 (%) 2007/08 (%) 2006/07 (%) 2005/06 (%) 2004/05 (%) 5 Years 10 Years

Compound Compound

Average Average

(%) (%)

2008/09 (%) 2007/08 (%) 2006/07 (%) 2005/06 (%) 2004/05 (%) 5 Years 10 Years

SRI options have only been available since 2003.

Updated investment returns are available
in existence at the time. on our website healthsuper.com.au

N/A: These returns are not available because these options were not
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Investments and Risk

Important investment
information

Please note that due to the nature of
investing, neither the Trustee, nor any of
the entities named in this Member Guide,
can guarantee returns or the performance
of Health Super or its investment options
in any way.

The value of your account may rise or fall.
Returns may be negative if share markets
or economies in Australia or overseas
perform poorly, which may decrease the
value of your super. Past performance
should not be taken as a reliable indicator
of future performance. The rate of returns
allocated to your account may not be the
same as the actual returns of a particular
investment option due to the timing of
deposits and deductions.
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How are my investment returns calculated?

Returns are calculated after the end of each month and
allocated to your account on the last day of the financial year.
The amount allocated is the actual return earned during the
period your money was invested in an investment option, after
deductions for taxes, investment managers’ fees and any
asset fee.

After each month, we declare a return for each of the
investment options (which can be positive or negative,
depending on investment performance). We then allocate
investment returns to your account based on the monthly
declared return and the daily balance you have invested in
an option, except where an interim return applies.

If you switch investment options during the year, the

final return for the month prior to the effective date of the
switch will be applied to calculate the investment return to
be allocated to your account up to the date of the switch.
The effective date is the first day of the month after a
switching request is received unless a partial payment is
processed before the final return is declared, in which case
the switch is effective the day after the partial payment is
processed and an interim rate may be applied.

&

Visit our website for the latest investment
performance information healthsuper.com.au



When is an interim return used?

Our declared rate for the month is generally not determined
until approximately three weeks after the end of the month.
This is because valuations across the investment assets held
by the Fund and calculation of the gross performance return
for each underlying fund manager must be performed.

This means that in some circumstances during the year,
the dollar amount investment returns allocated to your
account will be based on the final declared rate applicable
to your investment option, as well as an interim return that
applies to the period for which a declared rate has not yet
been determined.

An interim return may be used if, during the year, you leave
Health Super, transfer accounts within Health Super, make
a partial withdrawal or transfer or switch investment options
(based on the interim rate available when these transactions
are processed).

The interim investment return for each investment option

is determined weekly and may be positive or negative. It is
based on movements in the weekly index returns* for the
various asset classes in each option and takes into account
relevant fees, costs and taxes. The interim return may be
different from the final return determined for each investment
option for the applicable period.

Returns apply from the date you become
a member or a superannuation interest is
issued to you (usually when monies are
allocated to your account), depending on
your investment option. Sometimes there
may be a delay in the commencement of
membership or issuing a superannuation
interest (for example, employer
contributions are received without
sufficient details to identify the member).
These are called unallocated monies and
are held in a cash account (on trust) until
they are allocated to a member account
(or returned to the contributor). If the
return on the cash account exceeds

the return applicable to a member’s
investment option(s), the excess will be
retained in the general pool of fund assets
for the benefit of all members.

* Index returns are based on various indices or proxies for each
of the asset classes in which the Fund invests.

The returns for each asset class are then multiplied by their
relevant weight in each investment option to calculate the
interim return.

For more information about the relevant

indices used for each of the investment
options, visit healthsuper.com.au

Our investment managers

We use a range of specialist investment managers to manage
our investment assets. These specialists manage specific
types of investments such as Australian and international
shares, alternative assets (including property), cash, and
fixed interest investments through various vehicles including
managed funds. We use investment managers to achieve
specific investment objectives for each asset class and
diversify our investments.

We monitor the performance of our investment managers
against set criteria. If they do not meet these criteria, their
performance will be reviewed and the manager may be
terminated. Our investment managers change from time

to time as determined by the Trustee for a range of reasons,
including performance.
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SRl investment managers How do SRI investment managers

For the SRI options, the allocation of assets to Australian screen shares?

and international shares is made in accordance with criteria

for socially responsible investments applied by relevant The following section provides a brief explanation of how each
investment managers (see page 21 for each SRI option’s investment manager takes into account SRI considerations
allocation to shares). The underlying investment managers (or ‘sustainability factors’) as part of the SRI portfolio of assets
utilised for Australian and international shares are different. that it manages on our behalf,

They have been selected because they have specialist )
investment products that use screening processes to select Australian shares
shares that are consistent with the Trustee’s investment

o . Perennial uses a two-stage process for the consideration of
objectives and strategies.

sustainability factors, firstly screening out those companies

The investment managers used by Health Super for its SR in unacceptable industries and secondly, rewarding those

options are: companies who are regarded as the most socially responsible.

e Australian shares: Perennial Investment Partners Ltd Unacceptable industries include tobacco, armaments, logging
(Perennial) (i.e. of old growth forests), uranium and gaming industries,

* International shares: AMP Capital Investors Ltd (AMP). and those practicing inhumane animal testing.

All other assets and investment managers in the SRI options Positive screening is driven by a focus on the environment,

are the same as the standard options. governance and ethics, workplace safety, recyclability,

. . . ) ) product quality and stewardship, and regulatory compliance.
There may be higher levels of risk associated with SRl options,  |ngependent research is provided by the Sustainable
as they can be more volatile than other investments. Risk may  |qyestment Research Institute, a dedicated researcher

be higher because the portfolio is not as well diversified as of social responsibility in the Australian market place.
a mainstream portfolio and has fewer underlying investment

managers than our standard options.

Visit healthsuper.com.au for a full
list of our investment managers.
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International shares

AMP operates a ‘Fund of Fund’ product, which currently
employs three underlying investment managers. Each of these
managers must avoid companies that operate within sectors
with recognised high negative social impact. The managers
must avoid exposure to companies with a material exposure
(defined as greater than 10% on key financial measures) to the
production or manufacture of tobacco, uranium, armaments,
gambling, alcohol or pornography. Where a company owned
by an underlying portfolio subsequently falls below acceptable
SRI standards and no longer meets negative screening
criteria, the manager must sell investments in the

company within six months.

AMP also strives to appoint managers whom they identify as
being leaders across industries in their responsible approach
across a range of areas including:

* ethics and governance considerations such as;
— meeting fundamental human rights;
— ability to articulate and implement a code of conduct; and

— meeting corporate governance guidelines on board
structures and remuneration;

labour considerations, including occupational health
and safety, International Labour Organisation standards,
working conditions and exclusion of child labour;

social considerations, including indigenous relations and
community involvement; and

environmental considerations including energy, resource
use and product stewardship.

Where companies breach AMP’s guidelines, policies are
in place to dismiss the company from the portfolio.

&

More detailed information on the SRI options,
underlying investment managers and the
policies dealing with shares in companies

that breach the above criteria is available
from healthsuper.com.au

UNPRI: A framework for
responsible investing

Health Super is a signatory to the United Nations Principles
for Responsible Investment (UNPRI). The UNPRI recognises
that environmental, social and corporate governance (ESG)
issues can have an impact on the performance of investment
portfolios across companies, sectors, regions, and asset
classes over time. The Principles promote sustainable
investment and provide an important framework for
institutional investors to consider the impact of these issues
in their investment decisions. Health Super is committed to
sustainable investment practices which have regard to these
high-level Principles. Since joining the UNPRI, Health Super
has engaged with its investment managers to encourage
adoption of the Principles in the management of Health
Super’s investments.

Investment disclosures

Where required, the investment managers have given their
consent to statements attributable to them being included in this
Member Guide in the form and context in which they appear.

page 27






29





