10
Health Super Annual Report 2010-2011

Retdrn on Investments

Returns for Health Super’s investment options to 30 June 2011 are shown below.
These returns are net of fees, costs and taxes. Due to their tax treatment, the Pension
returns are gross of tax. Members can refer to their 2010/2011 Transfer Statement for
details about how these returns are applied to their account.

Accumulation returns

Compound average Compound average

Performance from performance over performance over

1 July 2010 - 5 years ending 10 years ending

30 June 2011 30 June 2011 30 June 2011
Investment option Standard % SRI%  Standard % SRI%  Standard % SRI %
Long-Term Growth 14.06% 10.36% 3.32% 2.86% 5.03% n/a
Medium-Term Growth 12.49% 9.89% 4.09% 3.70% 5.21% n/a
Balanced 10.65% 8.86% 4.60% 4.30% n/a n/a
Short-Term Conservative 8.61% 7.62% 4.90% 4.69% 4.85% n/a
Stopover 4.67% n/a 4.90% n/a 4.98% n/a

Account Based and Transition to Retirement Pension returns

Compound average Compound average

Performance from performance over performance over

1 July 2010 - 5 years ending 10 years ending

30 June 2011 30 June 2011 30 June 2011
Investment option Standard % SRI%  Standard % SRI%  Standard % SRI %
Long-Term Growth 16.16% 12.50% 4.07% 3.52% 5.89% n/a
Medium-Term Growth 14.44% 11.87% 4.96% 4.49% 6.12% n/a
Balanced 12.33% 10.56% 5.51% 5.16% n/a n/a
Short-Term Conservative 10.01% 9.03% 5.87% 5.61% 5.86% n/a
Stopover 5.54% n/a 5.91% n/a 5.87% n/a

Investment returns cannot be guaranteed as investment markets can be volatile. As a consequence, returns can be positive or negative.
Furthermore, past investment performance is not a reliable indicator of future performance.

n/a: These returns are not available because these options were not in existence at the time.
SRI: Socially Responsible Option.



How returns were allocated
(Accumulation and Pension accounts)
up to 30 June 2011

Investment returns up to 30 June 2011 were
calculated and allocated to members’ accounts
on a monthly basis after the deduction of taxes
(if any) and Other Management Costs such as
Investment Managers’ Fees and any Asset Fee
(if applicable).

Details of fees and costs deducted directly from
an account are provided on the 2010/2011 Transfer
Statement. Interim crediting rates applied in some
situations (e.g. if a member exited the Fund or

an investment option before a final declared

rate had been determined).

The dollar amount of returns allocated were
based on declared rates and depended on:

e the period for which a member was invested
in a particular investment option,

e the timing of any contributions and withdrawals
during the year; and

e any investment switches made during the year.

Investment returns were either positive or negative
depending on the performance of underlying
assets. Refer to the applicable Health Super
Product Disclosure Statement for more information
about the allocation of investment returns
(the process varied depending on the type of
account held), and any fees, costs and taxes
that were deducted prior to the determination
of investment returns.
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Investment returns for Defined Benefit
and Deferred Benefit members

Members with Defined Benefit and Deferred Benefit
accounts should refer to the Explanatory notes on
their 2010/2011 Transfer Statement for information
about returns that may be relevant to their benefits.
The benefit may be a pre-determined amount
defined in accordance with the formula in the Trust
Deed without regard to fluctuations in investment
returns. In this case, the employer would bear the
risk of negative investment performance.

In some cases, the benefit was calculated with
reference to fluctuations in investment returns taking
into account relevant fees and taxes. Refer to the
2010/2011 Transfer Statement for further details.

For regular investment commentary, visit the
Health Super website healthsuper.com.au




12

Health Super Annual Report 2010-2011

Investment Options

In the 2010/2011 financial year, Health
Super offered five ‘Standard’ investment
options and four ‘Socially Responsible
Investment’ (SRI) options. All options aimed
to maximise returns for a given level of risk
and were invested across a diverse range
of asset classes, investment managers,
industry sectors and securities.

In the case of the SRI options, various labour
standards and environmental, social and ethical
factors were considered in selecting, retaining and
realising investments in Australian and international
shares. This included applying ‘positive’ screens
to invest in those companies with responsible
practices, including high degrees of governance
and ethics, sustainable practices and product
quality. ‘Negative’ screens were also applied

to exclude unacceptable industries, such as
tobacco, armaments, uranium or gaming.

The investment objectives for SRI options were
the same as the Standard options but underlying
investments may have been different for Australian
and international shares. The objective of Health
Super’s SRI options was to deliver maximum
investment returns (within a given level of risk)
over the long term.

Health Super’s SRI options may have carried

a higher level of investment risk than the Fund'’s
Standard options, including risk of short-term
volatility or negative returns. This is because the
same level of diversification could not be achieved
in the underlying investments and investment
managers used for SRI options compared to

the Standard options.

A note about investment objectives

The investment objectives for these

options under the Health Super Division

of First State Super will change on 1 October
2011. Members and employers can refer

to the Health Super member magazines
‘Talking Super’ and ‘My Time’ included

in the 2010/2011 Transfer Statement or
available online at healthsuper.com.au

for the latest details.

The Lifecycle investment strategy

Many members prefer to leave investing to the experts. As a result,
the ‘Lifecycle Strategy’ was Health Super’s default investment option.

The Lifecycle strategy is based on your age, and takes into
account the different investment needs and circumstances of a
diverse membership base, in particular the investment timeframe
applicable to different age groups.

Aged less than 50:
Aged 50-59
Aged 60 and over:

Long-Term Growth
Medium-Term Growth

Balanced

The Lifecycle investment strategy will continue to apply under
the Health Super Division of First State Super for the short term.
If there are any changes, members will be notified in writing by
the new Trustee.

Health Super’s performance over the
2010/20m financial year was strong

for the second year in a row with the
Long-Term Growth investment option
ranked number 1 out of 92 funds and the
Medium-Term Growth investment option
ranked number 1 out of 122 funds.

1. Rating applied to Health Super Fund as at 30 June 2011. SuperRatings compares
the performance of superannuation funds. For more information about its rating
methodology visit superratings.com.au




Investment options for Accumulation and Pension Accounts

13

Health Super Annual Report 2010-2011

Long-Term Growth
Standard and SRI Options
Investment Objective

To achieve a return that exceeds
inflation by:

5% p.a.

(measured over rolling 5 year periods)

Medium-Term Growth
Standard and SRI Options
Investment Objective

To achieve a return that exceeds
inflation by:

4% p.a.

(measured over rolling 5 year periods)

Balanced

Standard and SRI Options
Investment Objective

To achieve a return that exceeds
inflation by:

3.5% p.a.

(measured over rolling 5 year periods)

Expectation of a negative return:
1yearinb

Expectation of a negative return:
1yearin7

Expectation of a negative return:
1 yearin 10

Investment period: 7 years+

Asset allocation

Investment period: 5 years+

Asset allocation

Investment period: 5 years+

Asset allocation

J

Investment Objective
To achieve a return that exceeds
inflation by:

2.5% p.a.

(measured over rolling 3 year periods)

Investment Objective
To achieve a return that exceeds
inflation by:

1% p.a.

(measured over rolling 3 year periods)

Expectation of a negative return:
1 yearin 20

Expectation of a negative return:
Negligible

Investment period: 3 years+
Asset allocation

Investment period: Up to 3 years
Asset allocation

J

Australian shares 5-15% Australian shares 0%
International shares 5-15% International shares 0%
Alternative growth 6-14% Alternative growth 0%
Alternative defensive 6-14% Alternative defensive 0%
Fixed interest 36-44% Fixed interest 0%
Cash 16-24% Cash 100%

J

The asset allocation and ranges act as a guide only over the long term. Actual allocations may fall outside the ranges
due to market movements or timing of rebalancing in the short term.

Australian shares 30-40% Australian shares 20-30% Australian shares 12.5-22.5%
International shares 30-40% International shares 20-30% International shares 12.5-22.5%
Alternative growth 16-24% Alternative growth 16-24% Alternative growth 11-19%
Alternative defensive 5-15% Alternative defensive 6-14% Alternative defensive 6-14%
Fixed interest 0-5% Fixed interest 16—-24% Fixed interest 36-44%
Cash 0-5% j Cash 0-5% / Cash 0-5%
Short-Term Stopover

Conservative

Standard and SRI Options Standard
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Defined Benefits

Managing Defined Benefits

At least once a year, Health Super’s actuary
conducted a review of the financial position of
Health Super’s Defined Benefit Scheme. Based
on these reviews, the actuary would then make
recommendations to Health Super about the
required level of future employer contributions.

The actuarial review as at 30 June 2011 is currently
being undertaken and expected to be completed

Defined Benefit and Deferred accounts
as at 30 June 2011

Defined Benefit Scheme
Investment Objective

Maintain a balance between reducing long-term
costs of the Defined Benefit fund and reducing the
volatility of the required employer contributions.

by mid September 2011.

The new Trustee will consider the results of

the actuarial review and determine the relevant
actions required to ensure that Health Super’s
Defined Benefit Scheme remains in a satisfactory
financial position, as required by legislation.

Asset allocation

Australian shares 0-20%
International shares 0-20%
Alternative growth 0-20%
Alternative defensive 0-30%
Fixed interest 0-30%
Cash 10-20%

/

Asset Allocation

Health Super’s whole of fund asset allocation as at

30 June 201

How funds were invested:
As at 30 June 2010

As at 30 June 2011

Australian shares

International shares

Alternative growth

Alternative defensive

Fixed interest

International fixed interest

Cash

Australian shares

International shares

Alternative growth

Alternative defensive

Fixed interest

International fixed interest

Cash

Derivatives policy as at 30 June 2011

Health Super’s investment managers were able

to use derivatives in managing the Fund’s assets.

In line with Australian Prudential Regulation Authority
(APRA) guidelines, Health Super prepared

Fund’s investment structure. Where the management
of investment portfolios is outsourced, Health Super

The investment managers also prepared a Derivative
Risk Statement. These statements were reviewed by
Health Super annually to ensure they complied with

Health Super’s custodian also provided Health Super

23.63% a Derivatives Risk Statement. This Statement
24 54% identified where derivatives are used within the
15.39%
7.08% also reviewed investment manager controls.
13.39% Health Super required its investment managers
PP to ensure that derivatives were:
[o)
6.24% 1. Fully covered by cash, cash equivalents
9.19% or appropriate securities,
2. Limited to a maximum in accordance with
specific contractual commitments; and
3. Not used to leverage portfolios.
24.70%
25.35%
17.84%
relevant regulations and the Fund’s guidelines.
10.68%
10.15% with a Compliance Report on a weekly basis.
6.43%
4.85%




Investment Managers

Investment managers as at 30 June 2011
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The Trustee was assisted by qualified and experienced investment managers to manage Health Super’s
investments. The Trustee regularly monitored the performance of each investment manager against
established criteria and could terminate the services of individual investment managers for
underperformance or other reasons.

In the 2010/2011 financial year, Health Super used a range of specialists to manage members’ investments.
Known as underlying investment managers, these specialists manage specific types of investments such
as Australian and international shares, alternative assets, cash, and fixed interest investments through
various investment vehicles including managed funds.

Health Super’s investment managers up to 30 June 2011 were:

Australian shares

e Acorn Capital Ltd

e Eley Griffiths
Group Pty Ltd

* Hyperion Asset
Management Ltd

* Independent Asset
Management Pty Ltd

e Schroder Investment
Management
Australia Ltd

* Northcape Capital
Pty Ltd

* Perpetual Investment
Management Limited

* Macquarie Investment
Management Limited.

International shares

* Colonial First State
Investments Ltd
(Emerging markets)

* Independent Franchise
Partners, LLP

* [ronBridge Capital
Management, L.P

* | azard Asset
Management Pacific Co

* State Street Global
Advisors Australia Ltd

* Trilogy Global Advisors

* Vanguard Investments
Australia Ltd

* \eritas Asset
Management (UK) Ltd

Alternative growth

* AEW Capital
Management
(International Property)

Inc. (Hedge Fund)

* MGPA — Japan Core

Plus Fund (International

Property)

Macquarie Retall

Management (Asia)

Limited (International

Property)

Morgan Stanley

Investment

Management Ltd

(Global Infrastructure)

Perennial Investment

Partners Ltd (Global

Listed Property)

* RARE Infrastructure
Limited (Global
Listed Infrastructure)

e Franklin Templeton
Investments Australia
Ltd (International
Property)

* Invesco Australia Ltd
(Global Listed
Infrastructure)

» Wilshire Australia
Pty Ltd (Australian
Private Equity)

* Wilshire Global Advisors
Ltd (International
Private Equity)

 Continuity Capital
Partners (Private Equity)

* Health Super also used
a range of Australian
private equity managers.

Bridgewater Associates,

Alternative defensive

e AMP Capital Investors
Ltd (Property)

 Colonial First State
Property Ltd (Property)

e Lend Lease Real
Estate Investments
Ltd (Property)

e Quadrant Real Estate
Advisors (International
Property)

* Queensland Investment
Corporation (Property)

 Colonial First State
Investments Ltd (Cash
Enhanced Fund)

Fixed interest

* Aberdeen Investment
Management Australia
Ltd (Inflation Linked
Bonds)

¢ Queensland
Investment Corporation
(International Fixed
Interest)

* Vianova Asset
Management Pty Ltd
(Australian Fixed
Interest)

* Wellington International
Management
(International Fixed
Interest) Company
Pty Ltd

* Western Asset
Management Company
Ltd (International
Fixed Interest)

e Schroder Investment
Management
Australia Ltd.

Currency
» BlackRock Asset
Management Ltd.

Cash

* Health Super Pty Ltd

* Colonial First State
Investments Ltd.

Investments representing a value

greater than 5% of the total value
of all assets in Health Super were:

To 30 June 2010:

Australian inflation linked

fixed interest

Aberdeen Investment Management
Australia Ltd.

Cash
Health Super Pty Ltd

7.85%

5.55%

To 30 June 2011:

Nil* 0%

*Based on unaudited figures

The underlying investment managers for Health
Super’s SRI options are the same as shown except
for investment in Australian and International shares.
The investment managers for these assets were:

Australian shares
e Perennial Investment
Partners Ltd

International shares:
* AMP Capital
Investors Ltd

Investment managers are shown for information purposes only.
Members have no ability to choose underlying investment managers.
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Important Information

(Surcharge Tax, Enquiries & Complaints, Reserving Policies)

External service providers

The Trustee retained the services of a number
of external service providers to assist in

Health Super’s operations.

Service providers up to
30 June 2011 were:

Actuary
Mercer (Australia) Pty Ltd

Asset consultant
Towers Watson Australia Pty Ltd

Auditors — External
KPMG

Auditors — Internal
PricewaterhouseCoopers

Custodian
JP Morgan Chase Bank N A

Insurer
AlA Australia Limited

Legal advisers

Greenfields Financial Services Lawyers;
Hall & Wilcox and Holding Redlich Lawyers

Taxation consultant
PricewaterhouseCoopers

Surcharge Tax

The Surcharge Tax was abolished from 1 July 2005.
Health Super does from time to time still receive
assessments from the Australian Taxation Office
relevant to members affected by the surcharge in
prior years. If a surcharge is payable, it is deducted
from a member’s Health Super account.

Enquiries and complaints

If you have a complaint, call 1800 331 719. Due to
the change in Trustee, the Customer Relations Team
will help you determine if your complaint needs to
be addressed by either Health Super Pty Ltd or First
State Super Trustee Corporation.

If Health Super Pty Ltd is unable to satisfactorily
resolve your issue over the phone, you may be
asked to put your complaint in writing. If you make
a complaint, Health Super will endeavour to properly
consider and deal with your issue and notify you of
the decision in writing within 30 days of receipt of
the complaint. If Health Super does not settle your
complaint to your satisfaction within 90 days or if
you are dissatisfied with Health Super’s decision,
you may contact the Superannuation Complaints
Tribunal (SCT) at:

Locked Bag 3060
Melbourne VIC 3001
Telephone: 1300 884 114

The SCT is an independent tribunal established

to resolve disputes between super funds and their
members and/or potential beneficiaries. The SCT
only has jurisdiction to deal with a complaint once
it has been through the Fund'’s internal dispute
resolution process.

“Health Super has been proud of the successful
partnerships built up with community groups
over the years including Deakin University
Australia Leadership in Nursing and Midwifery
Awards, the Yooralla Great Vic Trek and Vision
Australia’s Carols by Candelight®”

DEAKIN iy A

FoR Yoo
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Reserving policy

Health Super Pty Ltd maintained an Administration
Reserve Account (ARA) which was used to help fund
Health Super’s administration costs. The balances
of any remaining Account Keeping Fees and Asset
Fees for the reporting period were allocated to the
ARA. Funds from the ARA account could only be
used for purposes permitted by the Trust Deed.

These purposes include meeting anticipated
expenses in future years, unexpected and
extraordinary expenses; and the payment of
compensation relevant to an error or omission
arising from a reportable breach. The Trustee had a
formal policy governing the management of the ARA. s
Health Super did not maintain any other reserves.

'-‘

The value of the ARA at 30 June 2011 was:

2009 $7.95 million

2010 $6.912 million
$4.121 million

The ARA balance for the year
ending 30 June 2011 was:

Opening balance

() Administration expenses (32.956)
(-) APRA financial assistance levy (0.750)
(+) Administration fee recovery 23.122
(+) Asset fee recovery 7.793

Closing balance
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Financial Summan

Below is a summary of the financial statement for the Health Super Fund on 30 June 2011.

Statement of changes in net assets of the Fund

Net market value of assets available to pay benefits (as at 1 July) 8,323 7,262
Revenue

Employer contributions 711 651
Member contributions 130 114
Transfer from other fund 120 89
Investment income 1,088 803
Insurance proceeds 22 19

Other income _ _

Total revenue 2,071 1,676
Expenses
Benefits paid (508) (414)
Tax expense (184) (149)
Administration expenses (34) (28)
Superannuation surcharge — -
Insurance premiums (24) (24)
Total expenses (750) (615)
Net surplus (deficit) 1,321 1,061
— Net assets transferred to First State Super* 9,644 -
Net market value of assets available to pay benefits (as at 30 June) 0 8,323

Statement of net assets of the Fund

Investments = 8,561
Current assets - 24
Total assets = 8,585
(Tax liability) / Asset - 22
Other liabilities - (284)
Total liabilities - (262)
Net assets available to pay benefits — 8,323

The 2010 financial results have been updated
to reflect the audited financial statements which
incorporate changes in tax expenses and
classification/disclosure of derivative assets

*Summary of the net assets transferred to First State Super
to meet Health Super member liabilities at 30 June 2011

Investments 9,718 and liabilities.

Current assets 23 A copy of the audited financial statement and
Total assets 9,736  auditor’s report for the Health Super Fund can be
(Tax liability) / Asset (20) requested by calling our Customer Relations Team
Other liabilities 72) on 1800 331 719 Monday to Friday 8.30am —

6.00pm AEST.
Total liabilities (92)

Net assets available to pay benefits 9,644



our Workplace

Health Super has a team of dedicated Account Managers who make regular
workplace visits and have the expertise to help members and employers
understand the ins and outs of super.

Health Super Account Managers can explain super topics such as retirement
and insurance and the different ways to put extra money into your super.

It's a unique model that will continue in the merged fund.

Employers can enjoy personalised account management, and members
can access a trusted source of information and guidance. And the statistics
show, more and more members and employers are taking advantage of
face-to-face servicing.

Get expert help from a Health Super Account Manager

To see how Health Super can make a real difference to your workplace,

call us to arrange an appointment with a Health Super Account Manager.
Members can call 1800 331 719 and employers can call 1800 133 050.
Alternatively visit healthsuper.com.au or email enquire@healthsuper.com.au

Account Managers
Health Super Account Mangers are here to help you.

Victoria enquiries

Grant Daubeny

Senior Account Manager

0417 574 206
gdaubeny@healthsuper.com.au

Claude Savino
0419 343 908
csavino@healthsuper.com.au

\ Over the past year the Health Super Account
Melissa Bodycoat Management team have been involved in:

0427 682 123
mbodycoat@healthsuper.com.au

Simon Blanks

0418 313 421 . o
sblanks@healthsuper.com.au 4;000 one-on-one |nterV|eWS

Mark Morris A0

ba17 S 6,000 new employees visited at
mmorris@healthsuper.com.au Workplace Orientations

Melissa Terzini

0400 516 576 o o

B ioncahuos o seeing 18,000 members in the workplace
L seeing 1,100 members at workplace

0417 346 437 o o

kcross@healthsuper.com.au rEtIrement seminars

hhe " 155 evening seminars attended by over
0417 578 239 4,410 members

sbaldwin@healthsuper.com.au

3,800 employer visits
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We’'re here to help

It's important to get your super right. We understand
that everyone has different needs. Contact us to see
how we can help you make the most of your super.

1800 331 719
Monday to Friday 8.30am — 6.00pm AEST

enquire@healthsuper.com.au

Log on to our eSuper service
healthsuper.com.au

Locked Bag 2900
Collins Street West VIC 8007

We’re an industry fund

&) your
industry

super fund

We’re recognised

SUPER 5 YEAR PLATINUM
RATINGS Q60201

We care

®
MIX
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FSC® C010983

This publication is printed on Hanno Silk, an FSC certified stock

This document is issued by Health Super Pty Ltd ABN 97 084 162 489 AFSL 246492 the Trustee of the Health Super Fund ABN 88 293 440 675 (Health Super or Fund)

This Annual Report will be the final Annual Report issued for the Health Super Fund. The information contained in this document is of a general nature only. It should not be
considered as a substitute for reading Health Super’s Product Disclosure Statement that contains detailed information about Health Super products, services and features
Before making a decision about Health Super, you should consider whether the information is appropriate for your personal objectives, financial situation and needs. It may
also be beneficial to seek professional advice from a licensed financial planner or adviser. A Health Super Product Disclosure Statement is available at healthsuper.com.au
or by calling 1800 331 719



